
 
 

 

 
Provident State Bank Calls Comcast Business VoiceEdge™ a Game-Changer   

 

Maryland bank enables next-level communication at nine branches with Comcast Business  
 

BALTIMORE – July 24, 2019 – Comcast Business today announced Provident State Bank (PSB), Inc., a 
full-service financial institution with nine locations on Maryland’s Eastern Shore, is harnessing solutions 
from Comcast Business to enhance communication and collaboration with customers and employees. 
 
PSB is an independently-owned community bank that prides itself on always putting its customers first. Its 
mission is to understand the core values of the communities it’s servicing while delivering the best service 
of any bank in the Mid- and Lower- Maryland shore. Recognizing that a business’s phone system is on 
the front lines of communications with customers, PSB sought to upgrade its outdated traditional system 
with Comcast Business VoiceEdge. 
 
Comcast Business VoiceEdge, a hosted voice and unified communications solution, provides PSB a full 
suite of features with high-definition voice quality to enable crystal clear communication. Using Comcast 
Business VoiceEdge, PSB can answer incoming calls quickly and efficiently while also having the ability 
to manage the phone system, call queues, and announcements from a web browser.  
 
Additionally, PSB employees now have access to business applications on their phones and can make 
calls from their business phone number from anywhere – even when they are not in the office – allowing 
them to be always available for customers.  
 
“PSB sought to improve our ability to function as a borderless office allowing us to be more accessible to 
others,” said Jason Harvey, IT manager at Provident State Bank. “By working with Comcast Business, 
we’ve been able to create and train our employees on a next-generation phone system that has helped 
us reimagine the way we serve our customers.” 
 
Fully managed over Comcast’s network, Comcast Business VoiceEdge eliminates the need for PSB to 
deploy expensive hardware yielding significant capital expenditure savings.  
 
“Comcast Business understands that for financial institutions, customer experience is no longer a 
competitive differentiator – it’s a business imperative,” said Juan Dominguez, Vice President, Comcast 
Business for Comcast’s Beltway Region. “We’re proud to offer services and solutions like Comcast 
Business VoiceEdge to help Provident State Bank provide Marylanders the exemplary level of service 
they know they can count on throughout the Eastern Shore.”   

About Comcast Business 

Comcast Business offers Ethernet, Internet, Wi-Fi, Voice, TV and Managed Enterprise Solutions to help 
organizations of all sizes transform their business. Powered by an advanced network, and backed by 24/7 
customer support, Comcast Business is one of the largest contributors to the growth of Comcast Cable. 
Comcast Business is the nation’s largest cable provider to small and mid-size businesses and has 
emerged as a force in the Enterprise market; recognized over the last two years by leading industry 
associations as one of the fastest growing providers of Ethernet services. 

For more information, call 866-429-3085. Follow on Twitter @ComcastBusiness and on other social 

media networks at http://business.comcast.com/social. 
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